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URfY®
1. ?if&rﬁrqmaﬁwﬁw:

%) Ug AR URUF ST AfAfATH, 1938 o1 4R 34, M 3MRSIT fAfHTH, 1999 Bt
URT 14 TUT YR A7 A ames 3R faerg wifdrezor @i, gmrfoe e
3R Hier 30 g 1) fafam, 2024 & faf s 9 & 31 oIk} foran Srar ©1
g Arex URuF UTH0T, I & 3R Ae 30 Ul g1, 2025 Teeh AR
gRua & =g H ST S|

W) g AReR uRuA Fuft SitaH, QYR SR ¥ 8- 3el WA SHTdhdial & forg @]
gl

Mmoo, gESie & 3R Hie’ 31T U gl T Arex uRud, 2024 Had
foa<ita 9 ([9q) 2024-25 &g G & qi@l & fQ g Ang g i,
raTfores & 3R HieR 3= Ug <1l Teeft Are” ufvu, 2025 faxfia af 2025-
26 3R fa<itg af 2026-27 & feaw Ay 8

2. T HIER URUT & ygie & forg Ry

@) o § yrd diar fafams sk faer witsor ardfio, amfsie &=
3R Hiex 3/ v i) fafam, 2024 SN §;

@) TR SHDA - 17 Y L E-3el WY BT (THUTISS), B der
HUHT (@3S qUT HRA Fafd o RS w8 B SR o=
IR diATedf U B

@M “TYRY SHBA! - 2° J TR 3R ST Bl e LS 3l Wy
ST afsit afed TrurRur Siareal sifod g1

@ uRue I SitgT SiHr gRkee” 3R IR SiHT gRkee” 3w

(@) “3MURYT 3Mibg” F M &

i, Sftad iR TR diArsarstt-2 & for Tefid um varad | sitael ot
Riee|

i, TIURY AHTHdAfe-1 & forw Yefda uam darad # Har-REl 3R gl
D Sl G-AT
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ST - I

dHTEdatsnt & <iRa
3. TS dHTHdi g8l 39 uivum # Ay faxita auf & SR wiftre~or gry fRruffya
1R BT HM-

P) St 4T -
i, Ud® Siiad dHGdl sefed I dardl § dufdad SiR/aT IHfed &

IRl & Sidiid Shiael & <gad Ay ufawd &1 dar & aur 9+t
dHHd Ife® IR W IH YAl &1 faffEy =gras S & R |

i, SMERIITSMS 0T, IR & 3R Hiex 3= uef g1i) fafam, 2024 &
fafem 76m) & TR TR 3R AR oy & fere amefior & 21 FAgTgaR 8-

CRIREL] UG gRT SRS & | SHTERdIs gRT I Uaad H Ha’
refed & SHardl 9 | fbd SHared SitaHl &1 =gAad
Gerdl &1 <gAad S | ufa=rd

2025-26 25000 15%

2026-27 50000 () TUsa aull & forg seifed uH
Uamadl o forg 25% T
(i) 99 & GRM 3 oftel T8 I|
Uamadi o g 10%

W) ATYRUT ST (XS -3Ma 1 WY SHTFHars (Tauugss), $ Siar du- f.
@3mgH)) 3R s @+ SsH? oy SrPdf] -

TS YR STHTwdI-1 STefed UH Gaadl J &) Sl didr & Siard fHaw-
R 3R GHMI; TUT W) HIex ST & 3fdid arg-i & gAdd ey ufa=d
B HAR BN aUT Gt dorral Hfes dR IR I daradl o fafafdy ~gaan

T=AT DI HaR P |

IASIARSITITS T, ISR 3R Hiex 3= U&f <) fafam, 2024 &
ffare 70T F SER gER R ey o & fore amefor < Frarger 2

faritg s

URuG gRT S sl
D! 3fdfed Bt AHara
U U=l &l gAad
=T

JH UId (Sidn) A
PR BT  THA

Toh T U=d (St |
Ay §m & sldifd

fara-=EY 3R gl
T AdH Tfaerd

HaR fhd SHare argl
EET?ZH?FJQ|HQR1

2025-26

25000

15%

15%
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2026-27

50000

() foea avf & forw
3refed U9 damadl &
forg 259% qut

() Usd auf & forw
3rfed a9 da™dl &
fore 25% aut

(i) I & R -8 Sral
T8 U Yarad! & fa
10%

(i) T & TR A3 et
T8 I Uamgdl & fog
10%

M) GG ST (YR SHTEal THTTdens afed, Temsd ok SefieiRi &)

TA® WIYRU SHIGAl-2 dafddd SiR/AT Aiffed ST Tifafdl & Sidifd
3fTefed I taradl § &) Wed §H91 3R W9) dufdde geed §T T & Sfdiia
SitaAl & gAad IRy ufawa & sar & qur ait diareal agfes dr
R U dardl &1 faHiEy gAad T o R Hl|

i, SSIARSIT3ATS @rHior, Wi & 3R HieR 37 yef <1fdia) fafam, 2024

& fafam 7(T) & SR gER SR R a & forg ity g1fia fRgrgar ghm:-

foia | dikwg R | Wreg W & Sidiid | dafdas ghedT Sl &

Gl CIEIEIE] @I | ATwdiel gRT U UMW | Sfdiid  dHmedist gRI
3Mafed ®f IHdIel | Uaad H§ ®d? g | Th U TaEd § HaR
IE UFEdl Dl | ST SitaAl BT A | [l SHare Sital &l
ATH G=AT PIGEIS! TATH Uie=Id

2025-26 25000 15% 15%

2026-27 50000 () e ool & fou|() Usd ool & fau
Jrefed UMW UIEdl & | Ifefed UM U9Edl &
fomw 25% qur forg 25% qur
(i) 99 &b GRM 73 SISt | (i) a9 b GRM 75 Sel
T U tgrdl & fou | TS am dewdt & fou
10% 10%

(3 JrTfore &F | Hafta gride:

%) gt fiureatl - srEem3ivans @, IHie 87 ik Hiex 37 U ai@)
fafem, 2024 & fafyaw 7¢m) & SAER, Tt urwmdfen @amEt sik Sficid &1
BISH SllaH, TIURU 3R T S3HAH W SHIHdrsH) & day T gax 3R dRR
Iy & forg IS & aIiia FTaR gi:

farcit oo

SR [HY T Hel SitaHl & AU b U H FHID &

& A HR b THare Shta-! &1 gAdH Ufa=rd

2025-26

10%
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2026-27

12%

(%) HIeT 3 Y& HATHY & Had § STRI:

%) gt YR fHrwdl (RS- TRy Sureatsi, Tarsdt v e
B! BITH) — LIRSS @0, JHMD &7 3R Hiex 39 U8l i)
fafem, 2024 % fafom 7am) & AR, Tt TR SHTEats RS- Wy
dATBataf, TR 3R SIS DI BleH) & Fae T GO 3R R a9 & oy
Hiex 3 U a9 o day H gl Frgar gi:

foxtaay | fosd fo<iia av & greRu | s fo<dia av | Ardares, aeided agHl
STl 1 HICR I | 3R ¢aedi (fafdy ds) #t dom # geAaH
CIGICISIEER] gfa=rd 9fa e Juft & foru Sfer-3ra
2025-26 2026-27
g 3R 2% dd 12.50% 13.75%
LR EECL 2% — 5% 10.00% 11%
5% — 10% 7.50% 8.25%
10% 3 3ffdH 5.00% 5.50%
3eATg- 11|

&) oI A |, Yafdd uRee dtaresdfelt & ary R a1 & §e:

o &5 A Haftd SRl & 7T H1 B drivgia
4. fHO® ATYA 31 AIfsE

i. TS SHRdl @I fEfed ® SHdaTe UM YAl &) gAdH ST $I UM

B b T IR 3 S AFES| 3UdT fopddt 30 AFES P U di|

i. Ud® dHGdl & Y A6 T AFCS] & YR R, SHGAI-aR 3efed &1

AT I UaRidl o1 gAdH Se &1 FURo e

iii.  ONT AN Y, Sa dTATmarst, TeR SHTewdl-1 3R QIR SHTwdl-2 S |
Garrdl o1 gy AT gferd Heaft:
%, dHhTd gadd! faairg a8 (fag) &1 IHfd § &1 ¥ & 45 &7 U8 |

W) HAR P AHATE T UGG B AT =T B U & 96, Faifd uRug iR

3 A ST A3l & Y WRIAR B & d1e, T SHTdhdr:

i, IRl & gfd & o St tie & 5T/ TERST &F (e | U Uemd) ol
Ugd ST |
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ii. TR YR H Haol &1 A B & o Tt Is9] 3R FerTSg &3 (@2 & am
Uad! o TATW daxel ®f T8 dlid I GHT &0 & dig o Isa/9evm
&= (g2 31U ufaffera o for = g, fom FafaRad =fia gi:

%, Siigd SHBdl 3T SiigT SHearsl 3R Siiad S IRy & Iy TH
UTad! & AT 131 BT

W, GIYRU SHGA-1 3R YR SHGA-2 30 YR 3R Wy
SHTHare aUT YR ST Uy & 1Y ITH Y=rddl & A1 T3 Bl |

iii.  Geifed aied gt S fob:

®. U Sila- SHedl & gRT gA1 718 W9 Garad &l 994 fhd! 39 Sita=
SiHTehdl gRT g1 foban s

9. U IR STHTwdI-1 & GRT AT T8 I Uardd &1 99 fhdl 3 YR
SfeTehdi-1 gRT 8T fobaT STe |

1. U AIYRU ST dI-2 & GRT AT T8 I Uardd &1 99+ fhdl 3 IR0
SHTeh -2 gRT 8T fobaT STe |

iv. TTH Ul B Gt b1 3 U ¢ & §1e, Yeiltd gRyd sfrefed I damdl
D! THIHA-IR e SMEHRSILSMS & 1Y ol a9 & URY I HH F FHH 30
f3 Ugal dob Qre |

v. fadia ay 2025-26 & forg, S dien &1 FRaxar & §91” T4 & ol foxdta
Iy 2024-25 H 3f&fed I damd! @ SIRY @ & fod vietfed faar smar 8|
Jurfey, fpdt oft srefed o demad & O Wam # a1 sraferd uRkfRufy Sae
a1 ! RUfy B dimreal sreifed I demad &) scd Yobdl § 9UT 98 31 Jdls
2025 ¥ Ugd IR & [T HRUN Afgd d&fid uRual &I &RT A8l S|
Teifdrd e Sifay &0 &t 18 U daradt o) Gt SSSRSIUSE &Y 14 SR
2025 ddh U¥Jd B |

5. YT BT TAGS! P YT HIAT

D) Heiltd YRIeh Sh1gl bl ST Gl BT SIREU DA b oY Isdl/HoRTH
&t @) 8d U IS A @ R IR R (Sede)) te
AT WehH g |

@) uRwe Gargd IS HATe o) R R R § e - 9 garad - a
- oI 1 AT @) T S JuT I ShRgH- 3ie WR OR U &
A &1 Uga HR & forg gt diarerdtaert & ary argm sf|

) SrEsal arHoT GIRId ®T i BT AJTOE SR gg SHgd-3fi ¥R W AT BT
TASial §e U - o Al SHaad AaRT 1| 39 B &1 e
dHBAlsl & GRI Th THIEG dRid U 3HUTq 6-8 TG & 3ax QI fobam Sme |
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6. HIUH $A BT 1Y

&)

)

Sita= ST - siaq Siureaten & forg; warea §4T - ATYRT SHHTHdl-2 &
fer

i, dHATEd TURkUAs ¥ U H TS UMW TAId I & siiaql o e 3R
3= fIaRUT Ut 1| SMYRY Sl U & o foId d U=l el HA1e,
HRA PR, 3 Hg WBR, Ao WRBHR, WM TRHR & Heprl iR I
UdTad o A9 ieid & 1Y GH-ag Bl |

T ST U 3 & T SiHrepd! BRI Rl & Fraei—e dRk IR Iudsy
A9 U1l BT Yt STINT HR Tohd g

HTHYRUT ST - JTYRT SHTHl-1 & forg
STl I Ued B Suds 9 § Har-RiE 3R gl aul AR argHl o
=T U 37| SYRYT Sl U DR & oI 9 At 9 e, URd

WHR, 3 P WHR, IoT PR, VI TRPR & Fprl iR 919 targd &
T gferd o 1Y JHGY B |

T ST UTd A & ol ST dl TRpRI il & Irdeife dR IR Iuasy dd
gidat T 4 SUIT R dhd B

Tt Farwater &1 srafed I tamadl # ¥ AP BT MMYRYT Sl 39
ORUA § 39 d1E SHYRYT ScI' & ¥U § IfexiRaa):

JA® SISl SMYRYT Sl BT UG SN 3R I8 Ia&fdd uRkwel &t vda
ST | TS B URIAIHRUT & YR R, Faferd aRkee SMYRYd ST & Th
B g T B 3R ST SR HRA & [T SIS HTRITY B |

i. UAP dHIHd! Gefdd gRkee) & gRT et Bre sik Try-Tmrsif & SruR,

31&fed Udsh U1 Uard & A&y T giiidl 39 uRud O 39 916 “sdididhd s

& =0 H Ifcilad) & R 6= I Yafdd frarg! ST ol Arei S|

Teifdr uftee, ST A |, Srewarstt & Iy R dRA & §e, FufaRad

Il b ol Ueh HTRIT AN Dhl:

®. UM UEEd § SR B Sard Sitaql, Hara-RimEl S geH! aur Hiex
qre-l D BT B AT B GgaH B, AHUfRId &1, H-ag o],
AR 3T SR fafrg wvar qut S8t +ft Suged |1 98t TS /AHRT &
@) o gt 7 dargdl o qeR

@, FYaR aiftie gHien afgd, YR 1 B Sl IGT:

1. fosd aof & GRM sefed U U Uamad & Ty o SMUYRYd ST &l
ST hRAT
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2. foxfta adf o fore 9afaq sifafked am damadl & g sneRyg ser Afifd
HAT 3R ST SIRETTT HAT

3. SUIFIER YRY STl & Aoy | a1t THi& Ude faiig ay o forg
30 S db T Bl S |

4. o ad 2025-26 & T, 3 STYRYT ST BI 30 RidaR 2025 T 3ifad
=y far S|

iv. T UAd & SYUl IqHRul &1 A& U B o [ad, dHbdl IH IRu9
3R U Gfd & WY gy IH-ag Aigd B Bl |

7. U9 $d HIAT ALY - JHT — S STHTDdT, YR SHTbdl-1 3R JIERT
SHTRdl-2

%) efdd g, S A 8, ST arsdl & 1Y T 3R o I A HA &
diq:

i, ot St deremarell iR WUR dHTwdl-2 & gRT S Sita-l & Sl
JUT Gt YR FATGAl-1 & ATHS H STHHd Har-RIM! g g1 auT Jiex
qTE-l 1 T 1 Tl T,

i, faardl O par ford 8 SiiaHl, FRara-Ril g gl quT Aex digH| &1 el &
IR W, 3fefed TdH UH Uard & g SHdbdl-aR SeT SfaT-3ia, fafféy
IR & SR TSRS P [AATS! 1 JHIG H 30 feT & 3fex Uvda
2l

W) U . 3(30) & AdTd UAD SHTHdl gRT HaR fhd SHard SWR [yl ailial
¥, ot fRufa 8, BIS +t ot Feiftra Sl gR1 il &) gfd 7 3 & = |

AT ST

8. U P A BY B! AT - YA — ST STHIGT, WG dHIb T, JIURT
diAremdf-1 3R YR ST dl-2

®) SHpdl 3sfed UM damad | sSHedie & gRT, ST N 8, SHTed sl
3{aT AT - g g1l 3YaT JieR dgH] & faarul &l garford &R gy, fadre!
YR WR, U GiId § U U B & ol Iod gRuel & gRT S - T
THIUMIS & M BT BT SUINT Bl |

W) afe fodt srefed o darad # U wfa &1 ue Rad 8, ot diHmdhdl TeT JEms
3 I Uad & o I afed & &4 H &1 634 & o Uifdigd sfad § U
TR THd gl Iad YA fadgl SR R HaR fbd T gl &1 &
MEIAREITNTE BT GfId DA BT YR §|

M) U gid ¥ 9T YHI0OE, SN AR 81, I derd # diHieed Siiaq! ar FHam-
Rl G gHH! YT HIeR dTg-! BT YAV G 9UT $U SAGCI-dH B H 3@
ST 7R TS RETIHE FRT FATIA & T IUA HRIT S |
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q)  Faad YR & Sa9g, i fhal SuiRid sRul ¥ didedl sefed uw|
Uarad! | 9 foodfl I Ure e &1 JHIuO U T8l B Gobl, o RIHY AR
FGRIPT (STIRTCRY) BT ITINT HRd §U UM Fid & FHIUGH & daal Wa-THTUH
o forg srgmfa &t S| U W@ -ganE:

®)  Sfefed UH UAdl B ol AT b 25% 3 Tal g

W) S & - HRGRT ISR GRT URdd fordT ST, S Fefid STl
& ifafde rRar-usters g1 fafdad umfora forar S, ok S9ed 91 u|
g JHTOTE U1 A - & [T HROT ¥ f6d S|

3T - IV
TS &3 & Jau & Sl B TUHET B & o drdugfa

9. gt FHTHEafs & Jay A (Siad, YR 3R LI WA & oy H,
T3S AT 3R SHSIRT 3 BlsH)

@. foraet ATu fhar 9T - Ude SHATGdT STEIREITsS @i, JrHfie &
3R Aex 3 e g1 fafvad, 2024 & fafaw 4@y, 5 3R 7 F TR Fa
STl & SUTd o &Y T SitaH| ol <Aaq ST HT ST |

W, AU S BT Gy - I&fdd gRue:

i, FESID &3 S-Esl & ot Sl Wald B & it BRI Tl & 91y
TH-ag B qUT ST AL &Y, Sitae 3R TR StHreharsil & Jr Jqrg o |

ii. SMTESRSITSATS (UTHITT, JHAIS &7 SR AR 3= Ugf ald) fafam, 2024 &
fafaw s@) td @) & <t 1S Gl Bt dedge 3R fha) it oy Tid e
& My ¥ faftm = siR/aT 9 uriford aierret & arqiiial & gt 9o
Ugd- & ol Iugad WAGINAT & Hudh Bl |

iii. afg JUIfad UTE® & U1 RHR gRI YA DIs UgdH HIS -Tol 8, dl ATHID
&3 & forT ugeH & Ued & ¥U § diHrdhdl YHIfAd UTes § W e S
IO Ted & gRT FHAd 3D HaH BT W-FHIUHRUT UTed &3 | JUTf, -
THTUNARUT & U HTH 3 Hd AHTSID & STl & 20% U IS Tal g1l |

1. A9 $d BT ST - [GATE! & IHftd & 91, TdS S HaR [hd T $d
Sl o U & &9 H AT & HI GRUTHT & Sidid HeR fd T ShiaHl
) BT BT U AT T faaTet &) g § 30 faq & 3R a8 SrEameiuas
CIIESERUI

g, U P Srg B B AT - SHHA! QIS &5 B URUTS & SR
Sitat o TR DI SHFUTIRIT PR o OTT TR B 98 I 1A / Scre™
&1 ot ffRe B ST ¥ “wrHiioies &8s & =9 | aiffdd SitaH fad T €|

UY¥ /Page 8/18




3T - V
HieT 3 U8 & HaY A SR &1 01 31 & fore srdugfa

10. ITYRYT SHTSAT - 1 & forw

®. fPa®T AU fHaT WY - Ud® WURY SIS - 1 Bl STSARSITINS @,
oI & SR HieR 317 Ug alfied) fafvad, 2024 & fafaw 6 3iR 7 % oraR
qIcaTe s, AEAIAEd argl 3R edex! & Wenm § ~gaay ufawd gfe &1 s
DA

Q. A9 $4 fHar Y - WUR SH1Ed! - 1 FIRT SH91 ufvvg & Ay faes:
i. ST SEHIGd HIAae® 3R A drgH iR ¢aer! &I UgdH B4 &
o ST GErT Bes (TSN TUT AT R, YT IuAK, b 1Y YUh
|
ii. SRRl & Y WU PR & 16, I Uy, AHIGHd HIAED,
grlaTe® aTeHl 3R Taext Bt Y S S aTe @t A0fl, ITDT TSR0l
TReT, AIfeie T AT 31R oY 3R Sl 98 Uolidd §, I gad ghT|

7. | %9 {541 91T - Jde QYR STAGdl - 1 faamgt & IHIftd & a1g 30 e
& SR SRS DI HAIRIT JIT U BT
i, IUD! Sfgdl T IR/ 39 SEdhdiell @ Sfgdl § Ugd ¥ 8l gl adl 39D
GRT TdIgd ATadTe®, TEAATE® argAl SfiR Sae! &l TeaT T,
i. SfHIPd HIATED, AHAED alel 3R ¢aexl B T&HT |l IHb R
ST d fd T 8l

e 39 Uef ST & foIe ured <1yl &t TorHT ST al-aR &R & fo|

°. SUTa P! S $° I A - U $I SId B & TAoH & (oL, SWR
10 (i) ¥ T T ST P Ufd-TAT0 (PT-aRIhhRH) AR ag-l &
TR 3MSST ST 9 & 91y fovam Sem|

3T - VI
fafay

11. RROifé&T Srtemy - smaced fARORT & UqdiepRul et ARex ot & SR
fIaRfOrT UTfIHRr &1 TRgd S|

12. SHIHA] T B 3T AT & THM &1, Galeid SeT BHe! & IR JHoT,
IS 3R THCIUT Sl Taeh SeT sgasal & Uedd Hedl|
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CHAPTER - |

Preliminary

1. Short title and commencement:

a)

b)

This master circular is issued under Section 34 of the Insurance Act, 1938,
Section 14 of the IRDA Act, 1999 and Regulation 9 of the Insurance
Regulatory and Development Authority of India (Rural, Social Sector and
Motor Third Party Obligations) Regulations, 2024. This master circular shall
be known as Master Circular on Rural, Social Sector and Motor Third Party
Obligations, 2025.

The master circular is applicable to all life, general and stand-alone health
insurers.

Master Circular on Rural, Social Sector and Motor Third Party Obligations,
2024 shall be applicable for obligations of Insurers for Financial Year (FY)
2024-25 only. The Master Circular on Rural, Social Sector and Motor Third
Party Obligations, 2025 shall be applicable for the FY 2025-26 and FY
2026-27.

2. Definitions for the purpose of this Master Circular

a)

b)

“‘Regulations” means Insurance Regulatory and Development Authority of
India (Rural, Social Sector and Motor Third Party Obligations) Regulations,
2024;

“‘General Insurer — 1" means General Insurers other than Stand Alone
Health Insurers (SAHI), Agriculture Insurance Company (AIC) & Export
Credit Guarantee Corporation of India (ECGC).

“General Insurer — 2” means General Insurers including Stand Alone Health
Insurers other than AIC & ECGC.

“Councils” means “Life Insurance council” and “General Insurance Council”
“Base data” means

i.  Total number of Lives in the respective Gram Panchayat for Life and
General Insurers- 2

i. Total Number of Dwelling & Shops and motor vehicles in the
respective Gram Panchayat for General Insurers -1

CHAPTER -l
Obligations of Insurers

3. Every insurer shall undertake obligations set out by the Authority during
the financial years indicated herein—

(A) Obligations with respect to Rural Sector:

a) Life Insurance -
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Every life insurer shall cover minimum specified percentage of lives under
individual and/ or group insurance policies in allocated Gram Panchayats
and all insurers collectively shall cover specified minimum number of
Gram panchayats.

The Rural Sector obligation for second and third year, in accordance with
Regulation 7 (C) of IRDAI (Rural, Social Sector and Motor Third Party
Obligations) Regulations, 2024, shall be as under: -.

Financial year

Minimum number of Gram
Panchayats to be allotted

Minimum percentage of lives
to be covered in a Gram

to the insurers by the | panchayat by the insurers
Council
2025-26 25000 15%
(i) 25% for the GPs allocated
for the previous years and
2026-27 50000

(i) 10% for newly added
Gram Panchayats during the
year

b) General Insurance (General Insurers other than stand-alone health

insurer(SAHI), Agriculture Insurance Co. Ltd (AIC) and ECGC) —

Every General Insurer-1 shall cover minimum specified percentage of a)
dwellings and shops under Fire insurance; and b) vehicles under motor
insurance in allocated Gram Panchayats and all insurers collectively shall
cover specified minimum number of gram panchayats.

The Rural Obligation for second and third year in accordance with
Regulation 7 (C) of IRDAI (Rural, Social Sector and Motor Third Party
Obligations) Regulations, 2024 shall be as under:

Financial year | Minimum number of | Minimum percentage | Minimum percentage of
Gram Panchayats to | of dwellings and shops | vehicles to be covered
be allotted to the |to be covered in a |under motor insurance
insurers by  the | Gram panchayat (GP) |in a Gram panchayat
Council (GP)

2025-26 25000 15% 15%
(i) 25% for the GPs | (i) 25% for the GPs
allocated for  the | allocated for  the
previous years and previous years and

2026-27 50000 (i) 10% for newly| (i) 10% for newly
added Gram | added Gram
Panchayats during the | Panchayats during the
year year

UY¥ /Page11/18




c¢) Health Insurance (General Insurers including SAHI other than AIC and

ECGC) -

i. Every General Insurer-2 shall cover minimum specified percentage of
lives under a) health insurance and b) personal accident insurance in
allocated Gram Panchayats under individual and/ or group insurance
policies and all insurers collectively shall cover specified minimum
number of gram panchayats.

i.  The Rural Obligation for second and third year in accordance with
Regulation 7 (C) of IRDAI (Rural, Social Sector and Motor Third Party
Obligations) Regulations, 2024 shall be as under: -

Financial | Minimum number
year of Gram
Panchayats to be
allotted to the

Minimum

percentage of lives
to be covered a
Gram panchayat by

Minimum percentage
of lives to be covered
in a Gram panchayat
by the insurers under

insurers by the | the insurers under | personal accident
Council Health insurance insurance
2025-26 25000 15% 15%

2026-27

(i) 25% for the GPs | (i) 25% for the GPs
allocated for the | allocated for the
previous years and | previous years and

(i) 10% for newly | (i) 10% for newly

added Gram | added Gram
Panchayats during | Panchayats  during
the year the year

(B) Obligations with respect to Social Sector:

a) All Insurers — In accordance with Regulation 7 (C) of IRDAI (Rural, Social
Sector and Motor Third Party Obligations) Regulations, 2024, the Social
Sector obligations for the second and third year in respect of all Insurers
(Life, General and Standalone Health, excluding AIC and ECGC) shall be as

under:

Financial year

Minimum percentage of lives to be covered under
social sector as a proportion of total lives covered

2025-26

10%

2026-27

12%

(C) Obligations with respect to Motor Third Party Business:

a) All General Insurers (other than stand-alone health insurers, AIC and
ECGC) - In accordance with Regulation 7 (C) of IRDAI (Rural, Social Sector
and Motor Third Party Obligations) Regulations, 2024, the obligations with
respect to motor third party business for the second and third year in respect
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of all general insurers (other than stand-alone health insurers, AIC and
ECGC) shall be as under:

Financial | Motor Third Party | Minimum percentage increase in number of
year Insurance Market | Goods Carrying, Passenger Carrying Vehicles
Share of general | and Tractors (Miscellaneous segment) over
insurer in the last | last financial year separately for each category
financial year 2025-26 2026-27
Second Up to 2% 12.50% 13.75%
and third 2%-5% 10.00% 1%
Years 5%-10% 7.50% 8.25%
More than 10% 5.00% 5.50%
CHAPTER -1l

Methodology of arriving at the obligations with respect to Rural Sector

4. What to Measure

a) The respective Councils, in consultation with the insurers, as applicable:

Shall identify the parameters such as market share or any other
parameter to arrive at the minimum number of Gram Panchayats to be
allotted to each insurer.

Shall, based on such parameters as applicable to each insurer,
determine the minimum number of the Gram Panchayats to be allotted
insurer-wise

Shall inform the minimum number of gram panchayats to the life insurers,
general insurer -1 and general insurer — 2, as applicable:

a. by at least 45 days before the end of immediate preceding Financial
Year (FY).

b) On receipt of the minimum number of Gram Panchayats to be covered, each
insurer, in consultation with the respective Council and other applicable
insurers, shall:

Identify the Gram Panchayats in a State/ UTs of their choice for fulfilment
of the obligations.

Ensure adequate coverage of Gram Panchayats in all States and UTs to
spread the coverage pan India in such a manner that no State/UT is left
unrepresented, including:

a. Life Insurer shall share the names of Gram Panchayats with other
life insurers and Life Insurance Council.

b. General Insurer-1 and General Insurer-2 shall share the names of
Gram Panchayats with other General and Health insurers and
General Insurance Council.
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iii. Respective Councils shall ensure that the Gram Panchayat selected by

a. One life insurer is not selected by any other life insurer

b. One General Insurer-1 is not selected by any other General Insurer
-1

c. One General Insurer-2 is not selected by any other General Insurer
-2

iv. Upon finalisation of the list of Gram Panchayats, the respective Councils

shall share the insurer-wise list of allocated Gram Panchayats with IRDAI
by at least 30 Days before the start of FY.

v. For FY 2025-26, Insurers are encouraged to continue with allocated

Gram Panchayats in FY2024-25 to enable continuity. However, in case
of any unavoidable circumstances in continuing with in any of the
allocated Gram Panchayat, the insurer may change the allocated Gram
Panchayat and share the details to the respective Councils along with
the reasons for the change before 31st July 2025. The respective
Councils shall submit the finalized list of Gram Panchayats to IRDAI by
14th August 2025.

Capturing of Village LGD Code

a)

b)

Local government Directory of Ministry of Panchayati raj is an online
platform to the States/UTs to maintain the up-to-date list of respective
administrative units

The councils shall obtain “District- Village Panchayat- Village —Pincode”
mapping from Local Government Directory of Ministry of Panchayti Raj and
share the same to all insurers for identification of Rural Sector business at
underwriting level.

Insurers shall make necessary arrangements to capture Village LGD Code
at underwriting level for measuring the fulfilment of the Rural Obligation This
exercise shall be completed by insurers in a time bound manner i.e. within
6-8 weeks.

How to Measure

a)

Life Insurance — For Life Insurers; Health Insurance - For General
Insurer -2

The insurers shall obtain the number of lives and other details, as
available, pertaining to each gram panchayat. They shall coordinate with
Ministry of Panchayati Raj, Government of India, other Central
Government, State Government, Local Government bodies and Gram
Sachiv of the Gram Panchayat to obtain base data.

Insurers may also use publicly available web portals of Government
bodies for obtaining such data .
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b) General Insurance — For General Insurer - 1

The insurers shall obtain the number of dwellings & shops and motor vehicles,
as available, in a Gram Panchayat. They shall coordinate with Ministry of
Panchayati Raj, Government of India, other Central Government, State
Government, Local Government bodies and Gram Sachiv of the Gram
Panchayat to obtain base data.

Insurers may also use publicly available web portals of Government bodies
for obtaining such data.

c) Base Data for Each of the Gram Panchayats Allotted (herein after
referred to as “base data”) — to All insurers:

i. Each insurer shall collect the base data and submit the same to
respective councils. Based on the submission of insurers, respective
Councils shall make necessary arrangements to create and maintain a
central pool of base data.

ii. Eachinsurer shall share quarterly data of meeting the obligations (herein
after referred to as “insured data”) _with respect to each of the Gram
Panchayat allotted, as per the formats and timelines determined by the
respective Councils.

iii.  The respective Councils, in consultation, with the insurers, as applicable,
shall put in place a mechanism:

a. to identify, record, coordinate, monitor and exchange information of
the number of lives, dwelling & shops and motor vehicles to be
covered in the Gram Panchayat and wherever appropriate, replicate
across all Gram Panchayats in the State/ UTs.

b. to keep up-to date, the base data, including an annual review as
below:

1. Update of the base data in respect of each Gram Panchayat
allocated during the previous years

2. Creating and maintaining base data for the additional Gram
Panchayats selected for the Financial Year

3. Annual review of the base data as above shall be completed for
every Financial Year by 30th June.

4. For FY 2025-26, this base data shall be finalized by 30th
September 2025.

iv.  Toachieve the goal of full saturation of the Gram Panchayat, the insurers
shall work in close coordination with the Gram Sarpanch and Gram
Sachiv

7. When to Measure - Common — Life Insurers, General Insurer - 1 and General
Insurer - 2

a) The respective Councils after coordinating and exchanging information with
the insurers, as applicable, shall:
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i. ascertain the number of lives insured by all life insurers and general
insurer - 2, and number of dwelling & shops and motor vehicles in case
of all General Insurer — 1,

ii. Submit insurer-wise data, separately for each Gram Panchayat
allocated, in terms of number of lives, dwellings & shops and motor
vehicles covered in the quarter within 30 days of end of the quarter to
IRDAI as per the returns specified.

b) Any shortfall in the obligations, set above under S.No. 3 (A), as the case may
be, to be covered by each insurer shall be considered as non-fulfilment of
the obligations by the concerned insurer.

8. How to check Compliance - Common - Life Insurers, Heath Insurers, General
Insurer 1 and General Insurer 2

a) The insurers shall use the common format of certificate devised by the
councils to obtain the certificate from the Gram Sachiv, on a quarterly basis,
certifying the details of the lives or dwellings & shops or motor vehicles
insured, as applicable, by the insurers in the allocated Gram Panchayat.

b) In case the positon of Gram Sachiv is vacant in any allocated Gram
Panchayat, the insurers may obtain such certificate from a person
authorised to act as Gram Sachiv for the said Gram Panchayat. The
certification shall form the basis of reporting of the numbers of lives covered
on a quarterly basis to IRDAI.

c) The certificate from the Gram Sachiv shall be the proof of lives or dwellings
& shops or motor vehicles insured, as applicable, in the Gram Panchayat
and the same shall be stored in electronic format and made available for
verification by IRDAL.

d) Despite best efforts, if for any unforeseen reasons, the insurer couldn’t
obtain Gram Sachiv certificate in any of the allocated Gram panchayats,
self-certification using Local Government Directory data shall be allowed in
lieu of Gram Sachiv Certificate. Such self-certification:

a) shall not exceed 25% of the total number of allocated Gram panchayats.

b) Shall be submitted by the Chief Executive Officer of the Insurer, duly
certified by the statutory auditor of the respective insurer, along with the
reasons for not obtaining the Gram Sachiv Certificate.

CHAPTER - IV
Methodology for arriving at the obligations with respect to Social Sector

9. In respect of all Insurers (Life, General and Standalone Health, excluding
AIC and ECGC)

a) What to measure - Every insurer shall insure a minimum number of lives as
a proportion of total lives in accordance with Regulation 4(B), 5 and 7 of the
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b)

c)

d)

IRDAI (Rural, Social Sector and Motor Third Party Obligations) Regulations,
2024.
How to measure - The respective Councils shall:

coordinate with Government agencies to collate data for social sector
population and share with life and general insurers, as applicable.
approach the appropriate Authorities to access the list of beneficiaries of
various central and/ or state sponsored schemes through the schemes
website given in Regulation 5 (b) and (c) of the IRDAI (Rural, Social
Sector and Motor Third Party Obligations) Regulations, 2024 and any
other relevant database.

In case no government backed identity card is available with the
prospect, as a proof of identify for social sector, the insurer may obtain a
self-certification from the prospect of his/her profession supported by an
appropriate proof such as photographs etc. However, such cases of self-
certification shall not exceed 20% of their total social sector obligations.

When to measure - At the end of the quarter, every insurer shall ascertain
the number of lives covered under the definition of “social sector” as a
proportion of the total lives covered and report the same within 30 days of
end of the quarter to IRDAL.

How to check compliance - The insurer shall make arrangements to record
classification of lives as per the definition of “Social Sector”. It shall also
record the source / database from where the lives classified as “Social
Sector” has been taken.

CHAPTER -V

Methodology for arriving at the obligations with respect to Motor Third Party

10. For General Insurer — 1

a) What to measure - Every general insurer -1 shall insure a minimum

b)

percentage increase in number of goods carrying, passenger carrying
vehicles and tractors in accordance with Regulation 6 and 7 of the IRDAI
(Rural, Social Sector and Motor Third Party Obligations) Regulations, 2024.
How to measure - The general insurer — 1 along with General Insurance
Council shall:

i.  engage with the Insurance Information Bureau (1I1B) and State RTAs, as
available, to identify uninsured goods carrying, passenger carrying
vehicles and tractors in the country.

ii. in consultation with 1IB shall prepare a list, as available, of uninsured
goods carrying, passenger carrying vehicles and tractors which shall
carry the category of vehicle, its registration number, the name of the
owner and the State RTA where it is registered.
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11.

12.

c¢) When to measure — Every general insurer - 1 shall submit to IRDAI on
quarterly basis within 30 days of end of the quarter

i.  the number of goods carrying, passenger carrying vehicles and tractors
already on its books and/ or on the books of other insurers and renewed
by it and,

i.  the number of uninsured goods carrying, passenger carrying vehicles
and tractors insured by it

to arrive at the achieved obligations for motor third party insurance, insurer-

wise.

d) How to check compliance — For the purposes of checking compliance, the
data given in 10(c) (ii) above will be cross-verified against the ||1B database
of uninsured vehicles.

CHAPTER - VI

Miscellaneous

Reporting requirements —The insurer shall submit to the Authority returns as
per Master Circular on submission of returns.

Insurers shall submit the data on Rural, Social and MTP obligations to |IB as
per the respective data formats similar to other LoBs.

SXIERA / sd\-
G AR / Suresh Nair
HETU§YS (TR-Si1aT) / GM (Non-Life)
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