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qrcfr{ {qr RRqrffi df( ftt,m rrfrtr<ur Gft{rrd +r{rm) RRqq, 2019

qr.{'. cr.ft.R.EsuGfr{T/111162t2o19.-+cr Rftqrr+ *i fr+,rs yrft+-wr qfuftqq, 1999

(1 999 EFr +t 1 fi elrrr 1 4(2Xs1 *< ZO * qrq cBd ffqr eftftTq, 1 938 (1 938 +r +) ft qr(r 1 149 fi w-
err<r z h ds (ffi) 6r<r srr< erffit +r rfrrr +'G gq, flftr+-rur frqr vqr{fiR qfrft * qrq qqrqqf H{t +

frq, {q+ ar<r ffifua Gftqq r.rmr {, wrfq :-

qqr{r!

t. dfiFrrrqdkfitc:
(1) t Rft{rq rrrcft{ ftn Gft{rr+ Brtr frnrt flfu+-<sr (Eft+rq5 +ndrffi) ftftqq, 2919

+6.trd,tt

(2) + Gftqq F{+.rft {rtfi=r t fi+ Fttct?r fi ilrftq +} r5 6itt

(3) + Rft{q F.nrft <rqq=t t r+'rqrc ff ilftq t z s{ fi Br4ft + fu FrtFr t ittt
2. gt{c: tqftftqt'i* gttuffifu( t'

(1) \'{ +( frTr ea + gqsRrd ft+.r€ \.{ ESft *< crffiuRqit + Fi + {{erur + ftE d$tr{
s(qEr i6-GlT, w{ft {q+ qnr fr;rffiqur fr gurav qqI"IT;
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(z) Eftqrrd *e,drffi qRier + Mrr fr grav qqril ilur flfi-fiur aRr il{r} q+ Gffi tt
Tdqrr Gftqm 6 g*iuf +1 qn ftfr( Erqt qt< *+r Brsfu + fu flsIf+q +<m, qft tt
feIeffi ff arrqqr+il frr

3. qftrrrcrE:

(1 ) qq Effi + qir irfi +i<f I BrRrcr BTtftfr q d'-
+. "qf$Rq+' t +cr erfuftqq, 1938 srftin t;

e. "qrle+' il ffifuc qnft-q t
l' ffieffi4
ii. qer{fi arrrqr+Trqrr{ff 3TeEr

iii. aqfun m dis+,< ffi ffiq ES + ftq qrffi (q qrq {ct fi ft{q mft+c
<'d+{r-{r+{.{Ffi

iv. fifu+rr Err rrr;rktrTfrg *t qq qft
fr rrrce fr'ftqr + TffiEq * qor+r a+ + fu q?fr qsr{r igt, sv + v-gqp fr 3Tten

m(erfr;

rl'. "rrfu+<or'* +qr frftqrqfi .p ft+re qrfu+-{ur e{ftRrq, 1999 (1999 sl 41) ft erra 3

ft w-errrr (t ) * er#t pnR-tr qr{#q frqr ftftfir+ sfr( frfrrg rrfu+<ur BTFr}e e;

q. 'Gft{c" t qftft{q ft qrcr 2 (16q) + i}itri( cfunfrd 
"o 

q sfu+<ur ar<r q+rt rr}

frft{rq erFr*ot;

s. 'Gftqrrt *1416' + ffiq +flilit + *t t rgo qF?qr srftit t, + W qt qgqrfu+
rn-sdt, qffi Bfr( Br$trt + fu TfreT"r iFT BrrErr( sqrrq +<mr t, fr qrsqrfi Fc t
ilfqrq frMi' trRr Xtrc, qEcfrtr Tfr F+ qt d BrerqT fr FFF'r XoFr,
wgrr+<r,d<ai;

q. 'tsdrffi qFtqr" t rp fttqtg qrqrqfs + ftq r+.r tg qffiqe .rftqor qftall wft}6 tr'

(2) eq frffi' * rgu *< qqfon&e, qtg +qr erftR+q, 1938 (1938 +r 4) qr+r #qr
frfrfirfi Bik fr+.rq flff+wr aTfuRrq, 1999 (1999 6T 41) arrr+r sq* oT?fr{ ffirt q+ ftqsi
errrqr RffiF t cforfr( qr<t *< qffif + q'4 {0 At fr ifiqQr: tsE qfuMi Br?r+r

Mt qe1ar ftffi, +ft RTR A, fr rd+ ftq frufftil F;t.rt {r
EItrFr ll

qrcc { *qr if rfficq d rsrqr ifr t Rq rgqR ff qhn t.{+ tg rfrqr
4. cr+tq+4ffi

(1) sTr+{fi rrrco t #fi ii rfttsur fr qor+r ?t err+r srqikd fi+ + fu sryfr fi aThTr +-Gg ffiEe ffi q'+ erq-+rsc* qft+. Affif t qaqq+.<q+rrt,

(s) +{r fr BTten (vftRtcrr) qur+r ftil<or

(c) #rr sqr<
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(q) +fuc-3i+-{

(fl crfrft Bfr( il{i fr qFfRFr

(Q rrft+<ur drcr rrrqilfiIr 6t{ w< Mt
5. qrcc t frqr i r44*t 4t rrr<r fi $ q rgrfr r<rt t,<} tg qr+fi

(1) rrrrd t +{r fr'TffiEur * rrrqr tt enrer +.rqifud +<i +r t<o qr}<+ frffi s,rf t
ffifi sc t TrEtrsr * qr+<o rqr +irnt

(2) 3{r+fl * qrq Errc(;r .F-G frrq <e 5w< wt * v1i6-<ur ge twr snafnt

(3) rrflr+-<ur Rftn:r+ +c{rffi EBdur + i}iilf-d *qr +{ t TffiEur fr q-Er+r e+ + ftq BIrtfi
qTdfi-( +.-G t \16 qq-Er 1fu) Effiur +l sr1squr ?frtrnt

arffiletr aldTnetfudr

G. rgrRr<rrt<i+frq{-n
(t ) rrff+<w is'r qEqer Eir srt t TiSE frt r< fr BTr+q{:

(fr) Tr<d t fr{r + frq irnr+rfr TffiEUr * rorsr tilr t;

(c) qrffi$rtsit*Ert t;

(O sftrfrSffiRrd1Bhftqvor++t;

(q tqr + +rr qrq{ it EE m +srEr tn;

(O rrB+ryr ar<r qqrRftfu *t erq BTterrq 56 r<m t,

{s erf h 3ftfr{ ordcR rEr.r s< rr+-m t fr Bn+{+, fiqr qftft{q, 1938 Btr< ftn frft{rrt efr(

frfirs Hftr{q Brisft{q, 1999 + {dfud srditii a61 a6gqsa q\1

(2) Tft Br-dcft 6 TSt fr rqft + ftq frftqr;q *{ftt

7. rtcRtrrfuiEtur

(r) rrBr-<ur i6't'orrqer q{r FfiR r<rc fr rrq Br-{cfr mr xR{-6<ur Gtfi fr qrFI s< r+m t, qR

s{fi<rq+E+wQ+r{t-"nv'

(O srr frft{q 6 + *'rt qrff * f<r r{r +-< <} { err<r

1q1ffrr orftft{q, 1938, ftqr Eftqrffi +( ft+'r€ flft+-iur 3Tfufrqq, 1999 *{ qq rfrq
+'r{+ + swi?ii +r w{qa .n< <t tt

sqrt ft ildcR w rftr6<w +.<+ + T$ 3il-+{6 +1 err* qrt +,Et + fu g-r{ri =n,r gfi w+r< frqr
sil-qrfil

8. lrqltr{cfrlf,rffi{-ftRrR

(1 ) qR 6 TA+ + d( fr' BnaE6 cqq * {6ri fr srEen 6{ilr {, fr vw-frwr< ft sTten 6<+ + ftq
srwr qffi +<t gg,rwr+ t ftiq ii re (6 h mr{ftsqr<q + frSqur * srq Hft+-<or +1 qf
Brdfr?r rew frqr w v+m tr
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(z) rrft+-<ur 6l Breqw 3{r+E6 + Brg-frer rr Wr-+q * qrem r< frqR +-q FEmr {r

(3) Grfi ,ft qftRrR + alrt{6 ft1+,r{ T<r m{t + ftq o {0+ + 3TB6 sqq-frRrr< r<r< rfr frqr
w\Fnl

(4) ftft{q Z t sFqfu{ Fc q' er$qR + rRti8q + {dfttr de etqeqq cffi r&.q-Grt G
a{-qfu + ftq qr.I ilnr

9. qifi6 ffi, wrffi dt< ft{auft ff (frHT df< aet5a
(1) Br{qft y6a 6-<i * il-E, 3Tr+{+, tRfufr 6trn:

(O fr cwffif fr d{ut{r 6T E< ffiq r{rgur ftqr qrqnr

te) yrffiprrc+ +dr ft rMrdr +r argwur frtr qrqrnt

(T) sq+ ffit, cunffii', qB'{Fil B{k raMi ft (fren, ffi +r qtqi-+< + ftq rqfu
ffi+,qsentftqrrttr

(2) s-{Y rwrs fr ffid +.G + +q fr{fi qr{r EIrdT t, {di qr+{6 flftfiq fr rorq tcft
q-++r tnr

1 0. Erfrfiwr Er<r {tfrfrd y<rc ft Tfr{r
(t) rrft+wr dq+ + \r.fitr Prrt (qgftfrfl h qreqc + ffid ffi'r11 TRrFr fi !.{rfr fr

ffiqnstrnr

(z) wft+<w gar* h sq fr'e.n sftfr ffi+ wffi ffi arq ilff+ + aTr+er6 +T qrrkqh * +<
r+'ar {r ernft, sTrt{6 r<rs h fti?r t'Grt q+ r+fi +.r{ + frq \rsqm *< r< sf,<+ft *.n
(eTr m 6.r{-ft Erffit sftil sq+ ffT srft <rfr€ ft 6'C + ftq ffi{n &rr

11. YkItqT'r(ItF[it

(1) ftfrfu rqrE ft Bmifril nqqrsfu erq?r 8T16r< + R d+ q( en+{6, crfufi{ur * qs {tirr t tS
R-{ + Bi<< \rr Rff rqc +trr fu r<rs i erq+ vfw ifr R F t t .t< qrq O qrFrft?rRsii
t rrr cfr(f,{r (ffi+; <qr xrft+r-"r ara +nfrRfu tfr erq qfir 3r€r fro-@r q1 rqo
Etqrt qrt<+ lf +r4-ryqqr * reg( +t n fr r<rs * ?fr +eq- Cft{rrn 6t+ + ff(
EITTI qrqr.nl

(2) aTr+ffi ff fffrt ff qrs +<t q< 6 sfoar<w riw A qrm t fr vmrE * sfev t( G+ T+ t, fr
+a BIr+{r + Tdqtr frftqrrfi 6i+ h eirrin r<rq +l sTTflt + ftq Brdqft ? r+m e fr{fi
fiqr 3rBfr{q, 1938, ftfi AftflTn 6 ftrre flft+-er 3rFoft{q, 1999 h ssi?rt + 3rRRs
mft am, pq1ffirr, qfur, qTR r{qm frft{rr+ 6t+ ff *< arrr< dt ft rrfte t vrrl
tttr

(3) 3lr+drr ar<T rE( + G ffi8 ft qts +d r< qR flfufi1'r *' era-rq fi <rq t rars * ufrv
$ ilfr G+.4 t, fr qr+m * fttqr Rqr w (mrr t ft +6 r<rs fr eis str

(4) 
_Bila-{6 

qqq t qat rttrs } qqrq{ + ftq fi srdfor Erfuq .n{ qrfirTT t, qR r{ q6tg rrm tft rwrq qtBd st{q fr rrr rfr +< q+rnr flft+-<lr ifi'r qsqer r+, erltu rr W-*s * qrem
r< ftqrc +trn mn il<{-fiR erct arcr sfril sr# wtfl!ft qrff * qrft{ .n+{+. fr qftd s<
qAirrrr

(5) slra-ffi sr € +-+-q ilrrr ft +6 q-6rffiqi h sqq ffi-d kr fr ft-a keTr E{r Ekr 6T
g$+-{ur flftr+-rur * rq< +tr
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(6) rwrq + qrft rct + ftq BrTcR ft qrq il{r+r rfr, w dti?r t nrfufi-sr * ereqqr 6T frotq
Biftq frrnt

qqrq !!l

t z. RHqrrr ifelErfi i[ qr+{d + frrft Rft{q + sqifr t qz rcn td + frq nfutrar fr {Ifu
(1) snftr<ur h qaqw aTr+{6 + frq flft+.<ur ar<r ffi+e ftfi1ftd frft{qgi) h \'r qr vr+

qft5 gqdufqr 'flftflq ar<T qrft ftq rq n6 pqnfterr qr qftT{ fr rfr'rdr t frftzrq o t'
spqfur qrff *< oilqeqt6 ffifr qffi Rdt Brq crff h BTfrq qz ? w-ar |r
ilnR, #cr srftft{c, 1938 or{rErfrfi frftqrr+ .1q frfirq Hfts.(IIr eTftfrTq, 1999 sT?I{r

E;fr erq q+s{ {frfu{it * ertqm{ 4 qtiu fr'+tt {e rf ft wrqnftt

(2) BTEnilc arEfu Frq+ Frg {e rerr fi qr\^ft, w q{ tr

13. rrfrr<orficRfrs{fuqt
(t) rrfr-<ur * crff GTr+{fi + +t fr ffir+q, GTFr+e eqqal qffi {rn*, srtr ftfterur +<t ar+qr

s(fr qtE +,ri +r erfut, < iltnt
(2) sr{ffi * er+qa, s{i Trftr<or ft <rq d F+ qr+m h qfrqrffi rrKftq qrqr< qcr+r frqr

+ 8( ii Tfr t, T{i Trftfr<ur t crq r<rq fi rri Brdcfr + fu-{i ersrfl fr<u{
uffr vrgin ffi +<t +T srfttrt ge( Br

(s) Trfufiwr ?fi'r qurer frft{rrs fi-s-dw, +( W q;q +irrt Mi t {?iftd qkElil?tr( ffii'+
sqg.tr rrr+ t.o q P*sF?er qrft +-< v+ar frr

ei. gwrvfr. qiftw, ereuer

ffrrrT{ IIV4lBrsr./1 6 1 /1 9I

INSURANCE REGULATORY AND DEVELOPMENT AUTHORITY OF INDIA

NOTIFICATION

Hyderabad, the 26th July, 2019

Insurance Regulatory and Development Authority of India (Regulatory Sandbox) Regulations, 2019

F. No. IRDAIIRe/llll62l20l9.-In exercise of the powers conferred by clause (zd) of sub-section 2 of
Section I l4A of the Insurance Act,l938 (4 of 1938) read with Section A(2)(e) and 26 of the Insurance Regulatory and

Development Authority Act, 1999 (41 of 1999), the Authority, in consultation with the Insurance Advisory Committee,
hereby makes the following Regulations, namely: -

CHAPTER I

l. Short Title and commencement:

(1 ) These Regulations may be called the Insurance Regulatory and Development Authority of India (Regulatory

Sandbox) Regulations, 201 9.

(2) These Regulations shall come into force on the date of their publication in the Official Gazette.

(3) These Regulations shall remain in force for a period of 2 years from the date of publication in the Official
Gazelte.

2. Objectives: The objectives ofthese Regulations are:

(1 ) To strike a balance between orderly development of insurance sector on one hand and protection of interests of
policyholders on the other, while at the same time facilitating innovation;

(2) To facilitate creation of regulatory sandbox environment and to relax such provisions of any existing

5
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Regulations framed by the Authority for a limited scope and limited duration, if such a relaxation is needed.

3. Definitions:

(l) In these Regulations, unless the context otherwise requires: -

a. ".Act" means the Insurance Act, 1938:

b. ".Applicant"includes

i. an insurer or

ii. an intermediary or insurance intermediary or

iii. any person other than an individual having a minimum net-worth of ten lakhs rupees for previous
financial year or

iv. any other person recognized by the Authority

seeking singly or lointly permission for promoting innovation in insurance in India;

c. "Authority" means the Insurance Regulatory and Development Authority of India established under sub-
section (1) of Section 3 of the Insurance Regulatory and Development Authority Act, 1999 (41 of 1999);

d. "Regulations" means the Regulations framed by the Authority as defined under Section 2 (16A) of the Act;

e. "Regulatory Sandbox" means an environment used in the financial services sector, which provides testing
ground for new business models, processes and applications that may not necessarily be covered fully by or
are not fully compliant with existing Regulations;

f. "Sandbox environment" means a testing environment designed for experimentation for a specific period of
tirne.

(2) Words and expressions used and not defined in these Regulations but defined in the lnsurance Act, 1938
(4 of 1938) or the Insurance Regulatory and Development Authority Act, 1999 (41 of 1999) or the Rules or
the Regulations notified there under, shall have the meanings respectively assigned to them in those Acts or
the Rules or the Regulations as the case may be.

CHAPTER tr
PROCEDURE FOR SEEKING PERMISSION FOR PROMOTING TNNOVATION IN

INSURANCE IN INDIA

4. Categories of application

(1) An applicant may apply to the Authority seeking permission for promoting or implementing innovation in
insurance in India in any one or more of the following categories:

(a) Insurance Solicitation or Distribution

(b) Insurance Products

(c) Underwriting

(d) Policy and Claims Servicing

(e) Anv other category recognised by the Authority.

5. Application for grant of permission for promoting innovation in insurance in India

(1) An applicant desiring to promote or implement innovation in insurance in India shall make an application to the
Authority electronically in the specified form.

(2) The application shall be accompanied by a non-refundable processing fee of ten thousand rupees.

(3) The Authority shall follow the cohort approach in inviting applications for promoting innovation in insurance
sector under the Regulatory Sandbox approach.

Explanotion: For the Purpose ofthese Regulations "colutrt" means applications receivedfrotn applicants
during a specified period of time to be announced.

6. Conditions for Grant of permission

(1) The Chairperson of rhe Authority, on being satisfied thailhe application:

(a) promotes innovation beneficial to insurance in India;
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(b) is in the interest of the policyholders;

(c) is conducive for the orderly growth of the indusfry;

(d) would promote increase in insurance penetration in the country;

(e) meets any other requirements as specified by the Authority,

may grant permission subject to the applicant complying with the relevant provisions of the Insurance Act, 1938 and the

Insurance Regulatory and Development Authority Act, 1999.

(2) The permission granted shall be valid for a period of 6 months.

7. Revocation of permission

(l) The Chairperson of the Authority may revoke the permission so granted at any time, if it is of the view that the

activities carried out are:

(a) not meeting the conditions given in Regulation 6 above or

(b) in violation of the provisions of the Insurance Act, 1938, the Insurance Regulatory and Development

Authority Act, 1999 and other applicable laws.

Provided that before revoking the permission, the applicant shall be given an opportunity ofbeing heard.

8. Extension of first permission

(1) If, at the end of 6 months, the applicant seeks extension of time, a request may be made to the Authority citing
the reasons for seeking the extension along with a performance analysis of the proposal so far.

(2) The Chairperson of the Authority may consider the request of the applicant on merits.

(3) Under no circumstances will the applicant be granted extension of time beyond 6 months to complete the task.

(4) The clause relating to revocation of permission as mentioned in Regulation 7 shall apply mutatis mutandis fot
the extension period.

9. Internal monitoring, review and evaluation ofsystems and controls

(1 ) After grant of permission, the applicant shall ensure:

(a) that the integrity of the systems is maintained at all times.

(b) confidentiality of policyholder data is maintained.

(C) adequate internal mechanisms are put in place for reviewing, monitoring and evaluating its conftols,

systems, procedures and safeguards.

(2) Where any deviation is noticed in executing the proposal, the applicant shall notify the same immediately to the

Authority.

10. Review ofproposal approved by the Authority

(1 ) The Authority, through the single point of contact (SPOC), shall review the progress of the proposal at regular

intervals.

(2) The Authority may also guide the applicant in the form of suggestions and in any other way as it may deem fit.
However, the applicant shall be solely responsible for every action taken in respect of the proposal and shall be

liable to discharge all the obligations thereunder including any legal obligations.

11. Conclusion ofthe proposal

(1 ) On completion of the allocated time period or size of the proposal specified, the applicant shall submit a report

to the Authority within 15 days on how the proposal met the objectives along with feedback from the

policyholders and such other information or details as specified by the Authority. The applicant shall also

submit a plan of action as to how the proposal be brought under the extant regulatory framework'

(2) On examining the report of the applicant, if the Authority is satisfied that the objectives of the proposal have

been met, it may accord permission to the applicant to adopt the proposal under the extant regulatory framework

wherein in addition to provisions of the Insurance Act, 1938, the Insurance Regulatory and Development

Authority Act, 1999. all Regulations, guidelines, circulars, etc. will be applicable from the date of moving to the

extant regulatorY framework.

(3) On examining the report submitted by the applicant, if the Chairperson of the Authority is of the view that the

objectives of the proposal are not met, the applicant may be directed to discontinue the proposal.

7



8 THE GAZETTE OF INDIA : EXTRAORDINARY IPARr m-SEC. 4l

(4) An applicant may also lile for ea-rly termination of the proposal in case it is felt that the proposal shall not be
able to meet the desired objective. The Chairperson of the Authority shall consider the request on merits and
advise the applicant accordingly subject to such conditions as it deems fit.

(5) It shall be the duty of the applicant to erase all personal data of the participants and give a confirmation to that
effect to the Authority.

(6) The decision ofthe Chairperson ofthe Authority on whether or not to allow continuation ofthe proposal is final.

CHAPTER III
12. Power of the Authority to grant relaxation from the provisions of any Regulations to an applicant in the

Regulatory Sandbox -
(1 ) T'he Chairperson of the Authority may relax for the applicant the applicability of one or more provisions of

any Regulation(s) notified by the Authority or any guidelines or circulars issued by the Authority, subject to
the conditions mentioned in Regulation 6 and any other conditions as deemed necessary.

However, no relaxation shall be offered in respect of compliance with the Insurance Act, 1938 or IRDA
Act, 1999 or any other applicable statutes.

(2) The maximum period for which the relaxation shall be granted is one yeer.

13. Further powers of the Authority

(1 ) The Authority shall have the right to call for, inspect or look into any document, record or communication
from the applicant.

(2) Notwithstanding the above, where the Authority is of the opinion that the operations of the applicant are not
in the interest of the Indian market or the insurance policyholders, the Authority reserves the right to take
al)propriate actions including suspension or cancellation ofpermission granted.

(3) The Chairperson of the Authority may issue Guidelines on matters relating to operational issues pertaining
to the Regulatory Sandbox, and such other relevant matters as deemed appropriate.

Dr. SUBHASH C. KHUNTIA, Chairman
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